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DETAILED ACTION 

Election/Restrictions 

1 . Applicants election with traverse of Group I claims 2-7 in the reply filed on 

1 1/26/04 is acknowledged. The traversal is on the ground(s) that there are 6 groups of 
distinct claims. This is not found persuasive because in the Restriction Requirement 
mailed 10/22/04, Examiner responded to Applicant's argument by withdrawing the 
previous Restriction Requirement that the claims in each of the groups l-VI are related 
as subcombinations disclosed a useable together in a single combination, and sending 
the new Restriction Requirement stating that inventions l-VI are unrelated, because they 
have different modes of operation, different functions, or different effects. In response 
to the Restriction Requirement mailed 10/22/04, Applicant's election with traverse of 
Group I claims 2-7 but failed to provide or explain any reason for traversing. 
The requirement is still deemed proper and is therefore made FINAL. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 2-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sonesh et al. (U.S. Patent 6,046,762) in view of Wolff et al. (U.S. Patent 5,327,486). 
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As to claim 2, Sonesh et al. teach an automatic call distribution (ACD) controller 
arranged to be coupled through a packet-based network (Fig. 1 , 1 12) to a plurality of 
remote telephone stations (Fig. 1 , remote agent workstations) and one or more 
attendant telephone stations (Fig. 1 , 127), the ACD controller comprising call reception 
logic (col. 6, lines 3-5) that controls the establishment of telephone sessions between 
the remote telephone stations (Fig. 1 , remote agent workstations) and the attendant 
telephone stations (Fig. 1, 127); wherein the call reception logic operates to receive call 
initiation signals from a particular one of the remote telephone stations (col. 7 f lines 58- 
61); to monitor if an attendant availability parameter is met (col. 10, lines 58-61); if the 
attendant availability parameter is not met, to send at least one data information 
message to the particular remote telephone station via the packet-based network (col. 
10, lines 58-61); and, if the attendant availability parameter is met, to establish an audio 
channel between the particular remote telephone station and a particular one of the 
attendant telephone stations (col. 11, lines 3-6). 

Sonesh et al. do not specifically teach querying the capabilities of the caller's 
telephone station and format the data information message prior to sending the data 
information message to the particular remote telephone station. 

Wolff et al. teach (Abstract and col. 7, lines 5-14) identifying the caller by 
enabling the caller to speak to the personal telephone manager (PTM) and that the 
information would be translated to text for call screening either by the PTM or 
transmitting as text to the caller in an auditory form. 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the feature of identifying the capabilities of the 
caller's telephone station prior to sending the information message to the caller, as 
taught by Wolff, in SonesfVs system in order to provide accurate information to the caller 
in the correct format, and to perform the callers' requested actions reliably by sending 
the callers the formatted data information message based upon the capabilities of the 
callers' telephone station. This is analogous to the old and well known handshake 
process between two communication components prior to establishing communication. 
For example, facsimile machines perform the handshake process to determine the 
capabilities of the machine (e.g., speed) prior to communicating. 

As to claim 3, Sonesh et al. teach the packet-based network is an Internet 
Protocol (IP) network and the data information message is transmitted within an IP 
packet (col. 10, lines 50-58). 

As to claim 4, Sonesh et al. teach the call reception logic further operates to 
determine a waiting parameter (expected wait time col. 10, line 60) to be presented to a 
user at the particular remote telephone station, the data information message 
b comprising waiting parameter (col. 10, lines 59-61). 

As to claims 5 and 6, Sonesh et al. teach the length of the queue and expected 
wait time are displayed on the caller's computer (col. 10, lines 58-61 ) reads on claimed 
"...the waiting parameter comprises a number corresponding to an order ..." and "...an 
estimate of the time before the attendant availability parameter will be met". 



Application/Control Number: 09/472,9 1 0 Page 5 

Art Unit: 2642 

As to claim 7, Sonesh et al. teach the call reception logic further operates to 
update the waiting parameter periodically until the attendant availability parameter is 
met and to send further data information signals comprising updated waiting parameters 
to the particular remote telephone station via the packet-based network until the 
attendant availability parameter is met (col. 11, lines 1-4). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. "Handshake" definition in Newton's Telecom Dictionary, Eight 
Edition, November 1994. 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 703-305- 
5451 . The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on (703) 305-4731 . The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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For more information about the PAIR system, see http://pair-direct.uspto.aov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



qhn 

Quynh H. Nguyen 
February 17, 2005 
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